
 
 

 

3-way Conference Call on NEC Phones 

  

 

  

 

 

 

Step 1: Pick up handset or 
press Speaker button 

Step 2: Call the first party i.e. 
the interpreter (*dial 0 first 
for external numbers) 

 

Step 3: Once connected to 
the interpreter, press 
Transfer button 

Step 4: Dial the 2nd number 
i.e. the patient (*dial 0 first 
for external numbers) 

Step 5: Once the 2nd 
person answered, press 
the Soft key under the 
icon Conf. on the screen. 

Speaker  Transfer 

Soft key  

If the 2nd caller did not 
answer, press Transfer key 
to come back to the 1st 
caller; press Transfer key 
again to re-dial the 2nd caller. 

You have now connected a 3-way conference call. 

When you finish the call, simply hang up. 



 
 

 

3-way Conference Call on iPhones 
  

Please note that this instruction is only a basic guide for iPhones users. Please refer to the 
user guide applicable to the specific model of your phone.  

 

 

 

iPhones 

  

 
 

 

 

 Please note you can add #31# to the number you are calling to hide your number., e.g. if you 
are calling 0401123456, then dial #31#0401123456. 

Step 1: Call the 1st Caller 

Step 2: Once connected, press add call button 

Step 3: Dial the 2nd caller 

Step 4: Once the 2nd caller answered, press 
merge calls   

Step 5: Press hang up button when you finish 
the conference call 



 
 

 

3-way Conference Call on Android Phones 
 

Please note that this instruction is only a basic guide for Android Phone users. Please refer 
to the user guide applicable to the specific model of your phone.  

  

 

 

Android Phones 
 

  

   

  

    

 Please note you can add #31# to the number you are calling to hide your number., e.g. if you 
are calling 0401123456, then dial #31#0401123456. 

Step 1: Call the 1st Caller 

Step 2: Once connected, press Plus or Add call 
button 

Step 3: Dial the 2nd caller 

Step 4: Once the 2nd caller answered, press 
merge calls   

Step 5: Press hang up button when you finish 
the conference call 



 
 

 

3-way Conference Call on CISCO IP Phones 

  

 

 

  

 

 

 

Step 1: Pick up handset or 
press Speaker button 

Step 2: Call the first party i.e. 
the interpreter (*dial 0 first 
for external numbers) 

 

Step 3: Once connected to 
the interpreter, press 
conference button 

Step 4: Dial the 2nd number 
i.e. the patient (*dial 0 first 
for external numbers) 

Step 5: Once the 2nd person 
answered, press conference 
button again 

Speaker  

Conference button  

If the 2nd caller did not 
answer, press the button 
underneath End Call to 
come back to the 1st caller; 
press conference button 
again to re-dial the 2nd 
caller. 

You have now connected a 3-way conference call. 

When you finish the call, simply hang up. 
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